itMan  Internet Marketing
rtising  For Cleaning Businesses

Target Clients Profitably

Module 8: Blogging and Social Networking

Why do you need a blog?

A blog allows you to add content to your website all by yourself. You don’t need to contact your web designer.
You don’t need to know HTML. It’s easy to add text, graphics, and videos.

MORE IMPORTANTLY....Google LOVES blogs. Search engines love the fresh content that only a blog can provide. Blogs
get indexed quickly.

What can you do with a blog?

e Post your latest special offers

e Post local or cleaning related news

e Post news about your company (hiring a tech, new location, etc)

e Comment on industry related news (Kawasaki, 3M Scotchgard, CRI program, etc)
e Tell stories about a recent extraordinary job

e Have your office assistant blog about company happenings

e Post articles and tips on spot removal (Wine stain removal, pet stains, etc)

Carpet, Tile, and Rug Cleaning Tips by

Example of how to post interesting the Expe rts in Boulder
a rt'cles On you r blog_ GO to Boulder, Louisville, Niwot, and Superior Colorado residents learn expert carpet, tile, and rug cleaning tips

www.Carpetcleaningsuperiorco.com

Spilled Great Wine in Boulder, Niwot, Superior, All Phase

to see It. or Broomfield lately? Carpet & Upholstery
March 25th, 2009 Wa hove . o the
Here are the culprits and their names: Chateau Mouton Rothschild-
Pauillac 1282, 1981; Charles Krug 1966-Cabernet Sauvignon; Get a FREE
Inglenook 1970- Cabernet Sauvignon; Opus One 1981,1980-Red table Cleaning Estimate

wine; Perrier Jouet Fleur De champagne- 2000
Click Here Now!

Here is the solution to your problems. All Phase Carpet and

Upholstery (203) 938-1793 to the rescue!
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http://www.Carpetcleaningsuperiorco.com

Use your blog to help clients and prospects relate to you.

What you’ll need to create a blog:

e Go to http://secure.hostgator.com/cgi-bin/affiliates/clickthru.cgi?id=hitmanad

e The link above is my affiliate link for Hostgator hosting. Hostgator uses CPanel. That’s what you need.

e If you don’t use Hostgator, make sure you use another company with CPanel.

How to install your blog:

Log in to your CPanel (should look like below)

t-j'{s'gost Gator =B o v

- - Control Panel

Announcements

|aa

Fetching...
Mo recent announcements.

.
S

pppppp

Receive these updates via emaill

Google AdWords Offer HostGator Links

[ Free 525 Gosale AdWords Credit - . s - .
Redeem How! ‘ (+) * [ﬁ i @
3 b= i) 2
. Billling Account  Fraquently  Waebsita Online Forum Tickst Systam
System  Addons  Acked = Templates

% " e 0 €@ L B 9

ange
Request Site Site Started Tutorials  Password  Contact Style
Form Builder izar nfo

VolP Services by VOIPa

Last login from

Processes Running @

FTP Accounts 7 £ UNLIMITED
lick the link f i ' .
C IC t elin or Fantasnco | saL Databases 9 f UNLIMITED @ \1-5) 6’—’—/_
| php.ini  Fantastico
Inodes @ 13649 / 750,000 QuickCenfio BEFIS

Package Baby Croc

IP Address 74.53.107.66

Server Name gatorZé4

Name Servers
ns527.hostgator.com
ns528.hostgator.com

Home Directory

£6.221.56.128
1725 o .

| Bomains  Domains

View Al Processes

CPULzage @ ot retresn

A B,
Memory Usage @ 0.1%  Refresh MySaL M}‘ L L g M=o
MySQL®  MySQLE  phpMyAdmin Remots
Databases Databass MySQL
Disk Space Usage 1158.66MB Wizard

Monthly Transfer 162.56MB

rncan: ovnrn | | B O @ @ @

. E——— :
View Inode Distribution Advanced :
A =D b A =
Account Information T L A i =G el o

/home/ hitmanad

Operating System | Linux Cent0s

Domains

Subdomains  Addon Parked Redirects

=

Software / Services -

—

L=

CGI Site Perl PHP PEAR PHP RubyGems Ruby on
Center  Softvmre  Modules  Packages Configuration Rails

FrontPage®
Apach
sfueche Image Index Error Cronjebs [0 200" MIME

aaaaa Manager Manager pages Types

hide icons | reset all interface settings | reveal all boxes | reset box order
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Panel

Fantastico
Navigation Click the section about
. Use Fantastico to automatically install any of the scripts
8 Fantastico Home the left. Installing any secript will use one of your availal WordpreSS
Control Panel Home databases. Removing any script vill free up cne of your|

MySQL databases.

Blogs

M b2evolution Click on any of the items on the left to get more detailsg
) Hucleus
WordPress UPDATE NOW!

Following installations are not up-to-date. Keep your ing
secure and up-to-date and ensure that future versions
Fantastico will be able to maintain your installations by

Classifieds

Hoahs Classifieds now.

Content Management CubeCart

Dt Location Installed Wersion
Geeklog

Joomla 1.5 {shoppingcart 2.0.15
Joomla

Mambo 05 Commerce

PHP-Huke Location Installed Wersion
phpWCMS

phpWebSite e

=)
R
Control Fantastico
Panel .
If you want the blog installed
WordPress . .
directly on the main page of
Fenastic ene WordPress your site (the index.html), leave
ontrol Panel Home
o B e the install in directory area
bzevolution - blank. Otherwise, put the folder
Hucleus Installation Eoc.at:cm . o s
© Wordpress Instalon  [ooncocolacarpeicleaner.com . you want it installed in. Then

Classifieds Installin s . o
e directory choose your log-in information.
R t;zxj}j:rgt:irrt?)linstall in the root directory of the domain (access example: C“Ck lllnsta” WOdereSS” at the
S e Enter only the directory name to install in a directory (for
Drupal http:/ fdomain/name/ enter name only). This directory SHOULD NOT exist, it bottom,
Geeklog vill be automatically created!
Joomla 1.5
Joomla Admin access data
Mambo Administrator- ]
PHP-Nuke :J::l:”:;‘ed
phpWCHMS this to enter
phpWebSite the protected
Post-Nuke admin area)
Siteframe Password

(you nead
TYPO3 this to enter
Xoops the protected

admin area)
Customer Relationship
Crafty Syntax Live Help Base configuration
Help Center Live Admin
osTicket nickname

That’s it! Now you have a blog on your very own website!!!
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Best settings for your blog:

e Under setting, go to General and set blog title and description

e Under settings, go to Permalinks and set to “/%postname%/”

|£_j General Settings

Blog Title Carpet, Rug, and Tile Cleaning Tips By The Expert

Tagline Pensacola residents or anyone in the world can g In a few words, explain what this blog is about.

WordPress address (URL) http://pensacolacarpetcleaner.com

Blog address (URL) http://pensacolacarpetcleaner. com Enter the address here if you want your blog homepagq
WordPress.

E-mail address cleanficarpetcaretips.com

This address is used for admin purposes, like new user

™ Anyone can register

Membership
New User Default Role Subscriber -
Timezone uTC - hours UTC time is 2089-85-84 18:26:84

Unfortunately, you have to manually update this for Daylight Savings Time. Lame, we know, but will be fixed in the|
May 4, 2009

Date Format o] et

{~ 2009/05/04

¢ 05/04/2009

¢ 04/05/2009

s

custom: F3rY | Maya, 2009

Documentation on date formatting. Click "Save Changes” to update sample output.

o EeDE o

‘E\ Permalink Settings

By default WordPress uses web URLs which have guestion marks and lots of numbers in them, however WordpP
and archives. This can improve the aesthetics, usability, and forward-compatibility of yvour links. A number of tag|

Common settings

¢ Default http://pensacolacarpetcleaner.com/2p=123
¢~ Day and name http://pensacolacarpetcleaner. com/2889/85/84/sample-post/
¢ Month and name http://pensacolacarpetcleaner.com/28@9/85/sample-post/
=~ MNumeric http://pensacolacarpetcleaner. com/archives/123
& Custom Structure /¥postnameX/
Optional

If vou like, you may enter custom structures for your category and tag URLs here. For example, using topics a
http://example.org/topics/uncategorized/ . If you leave these blank the defaults will be used.

Category base

Tag base
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Set blog title to have your
keywords. For carpet
cleaning, use “Carpet
Cleaning Yourcity.” In
many cases, add a few
words in addition. Also,
put a tagline with your
keywords and additional
few words.

Under settings, set your
permalink structure.
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Two plug-ins that are very valuable:

e All-in-one SEO
e Google Sitemaps

e Akismet (if you're having problems with spam)

Social Networking Sites:

www.Linkedin.com - great for commercial cleaning leads and high end companies.

e  www.Twitter.com - geared for people who are internet saavy

e www.Facebook.com - very social website. Great to get people to know your company.
e www.Myspace.com - mostly for younger generation.

e Join local social web sites and bulletin boards

About social networking...

Don’t overwhelm yourself. Social networking can indeed bring you clients and leads. But this shouldn’t be the
first thing you do online.

At least go ahead and create a profile and get an incoming link. If you decide to go further with social
marketing, go for it.

Post about your company. But don’t make blatant sales pitches in every post. Just tell the story about what you're
doing. People want to get to know you.

Action Item: Install a blog on your website. Or, create a blog for a new domain name. Join at
least two social networking sites.
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http://www.Linkedin.com
http://www.Twitter.com
http://www.Facebook.com
http://www.Myspace.com

